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2013 ETC Annual Report of Madison County Telephone Company, !nc. Study Area Code 4017@

..,1
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'';'

Dear Ms. Dortch: , '1. ',-,,. ' 
,

odober14 2013

Marlene H. Dortch, Secretary
Federal Communications Commission
ffice of the Secretary
tl45 12lh StreeL Sw
Washington, DC 20554

Sincerely,

Madison County Telephone Company, lnc.

Drawer D

Huntsville, AR7274O

DOCKET FLE COPY ORIGIML

Recelved & lnspected

ocT 3 1?013

FCC Mait Room

On behalf of Madison CountyTelephone 6om:pany;:lnc., please find enclosed the athched confidential
and redacted versions of the FCC Form itSr frt annual reporting information pursuant to sections
54.3L3 and 54.422 of the CommissbnS'rules. Central Arkansas Telephone seeks confidentialtreatment
under Protective Order for section 54,3:3(fI(2) financiat information. The redacted version is also being
filed this date via the FCCs Electrqiiic Comment FilingSystem.

\
JoeSltrunr
Trac. I Sec

Cc: Mr. CharlesTyler, FCTelecommunications Access policy Div'sion

r.Jo. o, Copiro t*'d-fr.JL.*
LisT ABCOE



Madison County Telephone Company, lnc.

Drawer D

Huntsville, AR7274A

October L4,2013

Secretary of the Commission :' . 
, ..,'.'

Arkansas Public Service Commission ,,'" .

1000 Center Street
Little Roc( AR 72201 . ,. . :

RE: Docket No. 13-065-U - FCC Form 481 CarrierAnnual Reporting - Redacted
Federal UniversalService Support Funds Pursuantto 47 C.F.R. $54.313 Establistred in WC Docket No. L&go .,

,,'.. 
" 

1 :'

Secretary,

On behalf of Madison County Telephone Company, lnc. please find enclosed the FCC Form 481 Carrier
Annual Reporting -Redacted. A complete copy of this submission will be filed according to AeSC

confidentiality rules. Please file the attached certification in docket 13-065-u.

Sincerely,

Joe Shrum

Tres. / Sec

Recelved & lnspected

ocT 3 1 2013

FCC Mail Room
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Received & lnspected{01709{lX& StudyAreaCode

:o15> study*realame @js cffi E .. ,J*rT B 1 Z0l3
<O20> Prorram Year :ol{

<O3O> Contad Name: Person UiAcshould f,ontact
with questions aboutthis data

Je Ebtu FCC Mail Room

<O35> ConEciTelephonet'lumber: {?e-73!.2a-i
Nullber ofthe Fergon idectiti€d in date lirl€ <030>

<039> ContadEmailAddress:
Emai, of the pecon identified in dara rine <O30>

ioeahse{Eadi*c@tt,. net

5t3r3 I 34,{$
qffiehrhnl&q4rt t".

NEFOIrN'{G FOR Alt CANNIENS

<1{x)>

<280>

<210>

<30$>

<310>

<320>

<330>

Service Qualfu lmFovement Reporting

Our. ge Beportin g {voicel

Unfu lfflled Service R€quests {voicel
D€tall an Attempts (voicel

{@pl*dr,f,rdwlshd)

(gtd6e edrd*dts,-adl

leadtdetdatu,id)

le6*tu aadi.rc.d{rfrilt
(ffirhti ddcn$vebdM,)
khed$k6*dtF@tu)

t@a.hd Cerdied@ffit)
lcel{r'de ot*hti w*therl
{Molae@idw*rndi
lcddplelc dfbdre *8*srpa)

ityes. aadac mtt8d w*5r*a)
(tu biid&'*rdn$dt@)
tednecnfiGdw.l

lil raf . .neqt tq lndridr sdtli di@j
lcBrdgardtedwt'h@A
(6atd@d@tcd@*.n6,

<ilfl)> ilumber of Compl€ifis Fr 1,&O custom€rs {voice}
<410>

<420,
<rl3F
<440>

<45(>

<5O0>

<51O> {o1ro9arr10
<60O> Functionality in EmergenEy Situations
<51O> 401ic9ar610

<700> Compafly Price Offeringr {yoice}
<71O> Company Price Offerings {broadband}
<80(D 6ps61;nt Companies and Affdhtes^
<900> Tribal Land Otferings (Y/N)? (J
<1000> VoiceseMcesRateCofiirarabtity .

<1010>

i---u-r--n
[Tf- I

<11@> Terestrial Backttaol.{Yf{i?, ,, O C
<1110,
<120O> Terms and Condition for Lffetine Custorners

l-'-F-[<- check box if no outrges to report

urfumiledserviceReguess(broadband) t--.9--]
Detallon Attempts (broadband) ltma*,oaoarntwt

Fixed I,ff-----l
Number of Comlaiats per 1,{l0O customers {broadband}

Fxed f;;----------l
Mobile

Seryice quality Standards & Consumer protectiofl Brrl€s Comdiance

<200e>

<2805>

<3{t00>

<3005>

P..ke C€p€tlriar+ P.rloeed to F ic€ CaoAdditi-p.sl Do€sfiefit3tion Worlsheet
li*rd:nS Srte-of-freturn 6nieR afittistpd with pria:e Cap Lacot Exdwagt t-otiers

(ctFdt ao ididc Mificili@l

e.drd wr*sh.er)

iate ol Return Ceriers, P?oead to
ldn(*bndaeaifufrtu)
lmilrra. exbed wqtitat)

10r1012013
Prge 1
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<)D0> ProEmYw
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Attachme,nts,



Madison County Telephone Company

Response to Lines 500-510 - Serviee Quality Strndards and Consumer Protection Rules

Compliance

In estabiishing this certification irrits 2005 ETC Order,l the FCC found that an ETC must

rnake "a specific commitment to objective measures to protect consumers."2 The FCC f*trndl 
''

lt " , ,,

that for wireless ETCs, compliance with CTLA,'s Consumer Code for Wireless Service wou-ld ."

satisfy this requirement" and that the sufficiency of other commiftnents wofd be eonsidered on a

case-by-case basis.3 In this context, the FCC stated, "to the extent a wirelingror'wireless ETC

applicant. is subject to consumer protection obligations under state law, compliance with such

laws may rneet our fequirement."4 ,.,

Madison County Telephone Company, In*. (tQompaat'') hereby certifies that it

complies with applicable service quality standards and consumer protection rules established by

the Arkansas Public Service Commission;artd deailed in the Telecommunication Prsvider Rules.

$pecifically,sections i.09. 1.10, l.!l"i-f?,'and2.0addressthefollowingobligationswhich

include, but are not limited to: 1.09 Service Availabilify, 1.I0 Safe and Adequate Service, 1.I I

Construction Standardsr,tl.l?Fa;ility Identification and Section 2.0, which details consumer
'.'

billing rules and regqlations. Furthermore, Company is subject to cyclical compliance reviews by

I F"ders]-State:Joint Board on LJniversal Sen ice, CC Docket No. 96-45, Report and Order, FCC 05-46 irel. Mar.
!7, 2AQ5j t'foA| ETC Ordef').
x Id'atpam-28.
'/d The FCC noted that under the CTIA Consumer Code, wireless carriers agr,ee to: '(l) disclose rares and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide confact
tsnns to customers and confirm changes in service; (4) allow atrial period for new service; (5) provide specific
disclosr.res in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customqs the right to terminate service for changes to contrast terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and compiaints received &om gov€iltmert agencies; and (10) abide by
policies for protection of coilsusler privacy." Id- at r-7l.
" Id atn.77.



l\rladison County Telephone Compary, Inc.

Response to Liues 600-610 - Ability to Fuuction in Emergency Situatious

Madison County Telephone Company, Inc. ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations, Title 47,Pa.tj.
.

54, Subpart C, $54.202(a)(2)1 and the Arkansas Public Service Commission Telecommu$icatig. 
,

Provider Rules. The Company's netrrvork is designed to remain functional in emergency..' ,"

situations without an external power source: is able to reroute traffrc around damaged.facilities,
,l ,.

and is capable of managing traflic spikes resulting from emergency situatious'as'required by

Section 5a.202(a[2). The Company can change call routing translations as needed to reroute

traffic around damaged facilities. Changing call routing translations also allows the Company to

manage traffic spikes throughout its network, as emegency-situations require.

. ' . . .. , ,, .:'
Specifically, the Company is able to function rmder emergency operations in accordance

with Arkansas Service Commission Telecopmunication Rules $8 General Serviee Standords,

!10 Maintenance, and $I I Quatt4,Snndarits.which include obligations for continuity of service

and emergency operations planning'iad service provision capability for dominant carriers. Any

central office without u pr**"ntly installed emergency power system shall be wired to permit

connection of a mobile e.iirergency power unit, and there shall be a mobile ernergency power unit

available for oonnectiori'on shoft notice with minimum travel time. Furtherrnore in section

11.068,, each,eentral office shall be equipped with a baffery rese.rve sufficient to sustain

opefation unfil emergency power can be connected.

' Section 5a202(a\{2)requires ETCs that are desigmted by the Commission to "demonshate irs ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amountof back-up pow€r
to ensure firnctionality without an extemal pow€r sourcq is able to reroute trafrc around damaged facilitieq and
is capable of managing traffic spikes resulting &om emergency situations."



the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service

Section.

In addition, the Company complies wi& numerous federal consumerprotection standards

including, butnot limited to: (1) Truth-in-Billing Rules outlined in 47 CFR g 64.2401; and (2)

compliance with Federal CPNI rules, Red FIag Rules and other applicable fueral and state ',,,. , 
i

..i I i:

requirements governing the protection of customers, privacy ., '',. ''' 
,
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PSCfilcMa*.Hy'titlc: LOCAL SERVICE

{CTXCR} r "3 LIFELINE ASSISTANCE PROGturM

I.3.i GENERAL :: : .

I "3. L i This tariff is eff*ctiye on th€ date tirc nsw FCC rules op'Lifellne beeorne

ellective. '' ,..,; ;:t'

t.3.1.? The Lifcline {ssistance Program {hereinafter "Li&li*e? is.a retaii locel seraice

offeriag desigaed to make telephon* survict ayailebl& et reducetl mtes to
qualifying lorv-income custorters. Lifelinq,provid€s fua federal crsdit €qual ro
qo rq
*, -3J. :: i

1.3.1.3 The discounts apply ro rnonthly recu$ing.r:ttqs for qualiSing residential

cust0mers. ,: ,r 'i'..

1.3.1.4 Discounts are applied to rat€s and charges for residential tel.cphone service"

L3.1.5'lhe Lifeline Pcoeram rate reductioa5 {q,not apply to long distauce service. clals

sei\,'ices, spesial fearures. Bnd othcr anciliar)' services rtliich ffi8y or fitry not bt
hdffad. E'tigiAt* eustoslers Eay ab'tain tirese servicest \?hsre available, at &cir
discretion. ..,

I .3.1.6 The tifeline Prqgfarn :ra& redBctions do nct apply to sErvice conneclions charges.

1 .3.1 "7 (Reserved far fi:*ry. use)
l-3,1.8 This ETC *'itl irrrplemint all special disconnecl prccedurm required for Lifcline

customers.
I.3.1-9 Thiq ETC shill not charge Lifciinc crlstomers rvith a rnonthly Nunrber-Pcrtability

charge.
1.3.I.i$?hig,ETC.lhail offerioll blocking to ali qualifting applicaats at the time sucll

, , rcnsltgsrs subscribe to Lifeline service. Ifthe consurnerclects tc rt:c€il€ rollt bioeking that seryice shall become part of that consumer's Lifcline ssrvicc. The
, . 

- cgstomer is under no obligation to accept the subscripriaa 1o toll blocking.

, ' I .,3,.1 - l I This ETC shall not collect a service deposit in ordcr 1o initiate Lifeline ssntice, ii
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(cn(Ar) 1"3 LIFELNE ASSISTANCE PROGRAM (continued)

i.3.2 DESIGNATED LIFELINE PROORAM SERVICE

i.3.2.1 Generai

i-3-2.1-1

1.3.2.2.1

Ceitzria teiephone services are specificaliy paqt oflifeline servlce- Other

scruices are optional. This ETC has a speciile'Life[ne offerirg'
This ETC sball oferservices or frmctionalities defined" by F-C.C.4? CFR

Parl 54, to be voice tclephouy ss1vige. T- s service epbles c6lsumcr$ l0

communicate wi& othem rhat'tive aea$y, whilc having accBss to all

distancc commuuicatious.'.'l

i.3,3 REGULATTCNS : .:

1.3.3.1 All the telecommunicationsprovidernrles and general ta{itrs of this colupaoy

apply io lifeline sqr!'ige unl€$s specifically in co:rJlict rvith this Section and

1.3.3.2 Lifetine Serviic,,is available only with rcsiden*e serviccs, excluding foreign

exehange scrvice."
L3.3.3 Lifeiine Service is iimited to one line per household at the custcmer"s primary

residencE ."Household" is definBd coosistent with $re Low-Income Home Entergy

Assistance Program as " any individual or groupof individuals who are livittg
, mgg&er at thc iame address as one economic tutii" " rvith an "Econornic Unit"

' dehned as " all adult individuals coouibuting ra and shariug in tlc income and

, faiitities mus-1 demousrratc when initially enrolling in rhe progran'r that any other

Iifeline recipicnls residing at fleir residential address are parl sfa ssparate
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(cT) 1.3 LiFELINE ASSISTANCE fROGRtuV (continued)

,l'

1.3.4 QUALIFICATIONS .,: . ,' '' '..
.."'.. , .,'

1.34.t Geueral ''. :, .

1.3.4.1.i To quahfy for lifeline service, ryplics$,1i *.ste participa*ts in

cer*n governmenral prsgrsms oi qualify'ttxough a lorv incarne

&reshoid. :

1.3.4.? Qualifiution througb Govemrge1q.l Srcg6{'Ptlrticip&tion
1.3.4.2.1 fo quaUfy for li&Jiie $ervic$'lhrough govemmental pro$am

pa*icipaiion appiicarito rirm participatc in at lenst one (l) of &e

foi I olvin g grvemarerttal' programs:

"tr. &parurent of Housing and Urban Developmeot

' 2-' ' Medicaid

..., ' rt." Supplementai Security Incorne (SS[
5. Fcdeml Ptrbiic liousing Assistancc Prograrn

,',' 6, Lsrrl lncomellomeEnergy Assistance Progrart
....: i: 7. Temporary Assistal$e far Needy Famiiies (TANF)

' 8- National School Lunph (NSL) Prograrn's Free

I.i.43 Qualifisarioa through low i:ncome eligibility

:: 1-3-4.3.1 To qualify &rough,-lorv iccorne eligibility, the applicasrfs income

as aeaaea in Seg. ;4.400(f} must be at or beiow 135Yt ofthe
' fsdeml PovertY guideliaes"



CompanyNam*

Kir:dcfSrrvite'&le-cummulicrlions-

Ikn tll- *atc Schrxlule Ns.-

Class of Scn icc:---*l!-

1 ft f't.'PUBLtc'st tlY. c0ltH

.,.-.1:l!, .. .. a. r rr

?tli HAft ?b A 8' 12

! , t_ jl-i-f lvL_

FSC Siir tr{art OnIy

?firl Porical

ls Reriscd

lulqdiqn frlmrv Tclmhnnc Camnlr+, Inc,

ARI(4.NSAS PI.'BLIC SERYICE CO}&flSSION

S&ectHa

Sheet ils.

f itle: LOCAL SERYICE

(cT) 1.3 LIFELINE ASSISTSIICE, PROGRAM {coutinued}

1.3.5 Certification

I.3.5.1 Ceneral
1.3.5.i.1 Applieants for lifclinc musl meet &e *lieibilily guidelines- A

."nifi"*tioo prCIee$s shall be uspdJo '{uaguqe only eligibleapplicants

receiye liietine ssffic3. Eachapplica6.t $xust certify that &ey are

recaiving suppon for orriy one line pqr housefoold-

1.3.5: Certifr caticu of eiigibility tlrough 1o*, iucoir1! queilification.

I.3.S.?.1 Thia ETC particip*eg in.&e,AiIYE Board prograrn established

uy *e Arkansas beneraleqsembty in 2005 tluouglr Act2?89 of
:bOS m provide a govetqmentalty maintained incame qualificatiar
ce*ification pn6ce$s &at ineiudes seif-ee*ification by applicants,

undcr peaalty of perjury, that the docurnentation presented by the

applicanf &ccurately iepresenls their annual household intome and

pioviaes*+ ilumber of individuals in t}re household. Per F.C-C"

Order,,eadr iubscriber stust provide c*rtaiu certifications when

enfollingia the Lifeline Prcgram. Nerv Lifelise subscribers must

provide docunT entatioa of progranr-based dligibility, rvhich tb*l

" ff[:H:-:o:Tffilffi]:f.h-ffi:*.*fr!#:*.!'n*
, incomeo the Telephone company sha1l be provided sup{rortiry
i . . docrunenlation in order to complete the certificatioir. The

' ce*iffing doguneut shall also include the requirentent that the

135% ofthe Federal Foverty GuidelinEs. The ALIYE Bosd
program shall prcvidc rtris fTC r*{& a cspy of the above-

t,., referenced proceriures. This ETC shail review thc procedures to

eosurs thc procedurts are appropriate to ecrtiff and docurncot

income
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(CT) i.3 LiFELII{E ASSISTANCE FROGI{AM {csntinued)

t.3j.3.2 This ETC shall monitar the ALIVE Board'to eostue the ALIVE
Board establishcs appropriate procedures +qd'provides ilris ETC

lvl{r a copy of suclr procedures;.This ETC$atl review lhe

procedurii to ensurJ rhe proecdures- ag tqlrapriate to certif,y and

iocument income based eligibility f*r lifeline eurolhnenl Ao

officer of &is ETC shall ulunltor,the ALrvE Board cefificatio&
process and proccduieB a*d s.hall certify at time of earolknertt,

*Urr penalty sf p*rjryr;'torthe best of the officer's knowledge,

thar this ETC,&as. pi6i$dures in place to review documeutation via

&e AlfVEBoarataed that &e ETC, r'iathe ALIVE Board' rtas

preseffed rvith docuruentatisa tjrat confirras the consumer's

iroisehold eligibilitf', in that the consumer's houSehold income is

,at 
or be1o,rt,1337s of ttre Federal Poverty Quidelines.

1.3.5.3 Cerrification of eligibility through participation in governmental programs
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(cT) 1.3 LIFELII,IE ASSISTANCE FROGRAIvI (continued)

1.3,5"3.1

1,3.6 CONSUMERCOIv{PLAINT EESOLUTION

!3.6:,1'Ceneral
1.L6.Lt

The applicanr.,s cligibility fbr liftliBc s.e !k 9og lo ParticiPatior iI}

govBmmelltal programs shail be certifi$ by the applicant in 
-

foordination with the govenunental entity ptoviding' monitoring

or reviewiflg prograrB participaticn" .$or instance, maDy progra$$

may be ptauiAea Uy &e Deprirknent of Hlrmar Services,

Departmentof Health, arldlqcei sebool disuicts' ThisETC"

through &e ALIVE bocEd or rhe ftrird-party, will coordinate rviih

tne af,pticanr and &e appma.riate govemaeilal safry to ensure

proper certificstion-'Ihis:ETC slnll r*quire thc third-party to 
-

"r*nr*, 
appropdare nroce{urq rlrat include self-ce*i{ication by

applicants, rrneerpe$alry ofp*qiury, that the applicant receiYes

berrcEfs &om tha eligibility pfogriulrsasd identiS thcprogiam or
pro-qrarns.frocr rvirich the applieant receirres beneErs. The

Lnifying documeut *alt also include the requiremeot &at the

uoo.*mer rtill noti$ this ETC if the consum€r ceas*s to parlicipate

in the Frogmm or prcgcrms.

lbe Federat LifeliaE Program requires a consurner eomplaint

resolutiou proee$s. The Arkassas Public Ser$ice Commissioa has

detennined in Order No. I of Dockct No. 05-038-U that an:/ ETC,

rvhich maintains tariff,sand is subjeet to the Pablic Service

Commissicn's consuarer compkist prOccdureso meet {he dispufe

xesolution requirements for Lifeline. This ETC is subjecl ts rhe

Public Se1-vics Corarnission"s consumer complaint pmcedures aad

shall use the Publis Service Comnaissian's eorstllner complaint

procedures to meet the dispute resolutisn requiremeots for
Lifeline.
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(cT) 1.3 LIFELTNE ASSISTAIICE PROGRAM {continued}

}.3.? VER1FICATION OT CONTiNUED ELIGIBILITY

i.3.7.i Seneral

1.3.7.1.1

l.3.7.Xltescnrd

1.3.?.?.i
1 1, -t') ')

The Lifeline pregrarrr requkeF this f,Tfl u annually monitor the

courirlted eligibiliry of Lifolins paniclpants by requiring each

Lifsline zubscriber, bath slli$ingsubsedber$ *nd new subscribers.

to provide annual qplf,ccrtifiedtlOns atlEsti11g to their continued

eligibility ofthc prag6$. $3$fuig &e re-certification process for
year 2012, the Telephone Company shail re-certiff all of their

subscribers claimed on their June FCC Form 497 and report the

IfSU{ts Of thisgrnual re-certification prosess to {rc commission,

USAC,and the'Arkansas State Comnnission by the *nd of 2012.

Eegin;iag'ir1'?013, this Telephone Corrpany will atluatly choose

to Jither, rvhere EI'Cs canuot re-certifu rhsir subscribers by
aeoessirga database" to re-ce$ii-y their Lifeline custonoers on a

,s'ilual basis or eleetto havs USAC re-certi& them. Also" should

'' tbe Telepborre Company cltcose ts use a state of federal Fro$am
darabase to confirm a consurners ongoirg eligibitity for Lifeline,
the annual re-ce$ification rtill not be implcmented.

for future usc).

(Resewcd for future use)

iReserved for future tse)
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(cT) r.3 LIFELiNE ASSI$Ttu\CE PROGRAM (continued)

1.3.8 PROCESS FOR TERMINATION OF LiTELINE BENEFITS

1.3.8-1 Generai
r.3,s_i.l

1.3.8,2 Process
1.3.8.?.1

I.3.8.2.2

t -3"8-2.3

1.3.8.2.4

I.3.9 RECORD RETENTION POLICY

1-3-9.1 Gencral
1.3.9.1.r

A consunner's eligibiliry for Lifetine may be hrrninated due to

failure to rnaintafui qualifications,for,ti&line. This ETC shall

fsllsrv the required proces$.for temrination af Lifelise benests.

Cusromers will be notiEci of-d'reimpending terrninatian of
Lifeline bencfitsin:a lettergqpflsate from the consumer's motrfhly

bill. - "',. ""', .,

'Ihe customerwiU haveup to sixty (60) days &orn tbe date of the

terminadon leuar in wiricir to demssstratE his or her continued

elieibility befors Lifeifue support is discontinued.
A custsrner who appeals rnust pre$e$t proofcf eontinued

eligibiiity cousistent with the above Lifeiine qualificatiooc'
This ETC ',vill ternninate Lifel.ine services for subscribers who fail
to dEn:onsbate continued eligibiliry within rhe sixty (60) day time
period.

Tbe Fedcral Communications Cornmission lras estahlished specific

record rstention requiremeuts ftr the Lifeline certification Proeess,
This ETC tvill have speciiic procedures to ensure its record

retention policy complies with hgat requiremerts.

i.3-93 Tiris ETC, through its orvn recordkeeping or &rouglr th* rccsrdkesping of the

ALM Board and iu third-party coatractoi on behalf of this ETC, shall araintain
certificaticn records for the period af time rcquired hy the Federal

Communicatioss Comslission for all Lifeline participaots.
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i.3.9.3 This ETC shall retain certifications, signed by rhe sub$qliber_, regafding the

corsErner's eligibility for Lifeline, iucluding sel*scrti$caliors, that income
documentation accurately reflects the houseboldjtrsgaie. This certification shali
be retaiaed at iesst as long as lhe consumef ieceives Lifeline serYice fom tlris
HTC or until this ETC is audited by the AdrninisEaton Thls ETC shall mairtaia
cqrtificatioss fcr subssibers termisqtlrtg Lifelitre senrice for aL least three (3)
ycars after termination. Such records.sh*tr! h: maintained in ccmpliance rvith all
federal and Public Serrice Co*miusioa reqrrircments aad sush records sball be

provided to the Admiaistraioror thc Putlic Service Commission upon proper
request.
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PART E. STATEIIET{X} OF ITSOUE AiID RETAIIIED EARilIITIGS OR ffARGIiIS

mil
PRIORYEAR flISYEAR

t. Locsl Nat$rcrkSendccsRennues

2. lldysa* Ac.ess Sgrvi€s Bevenue3

3. Lono DisE rcr Nstrrork Services REvenues

4. CarierrBffinEand Cdle&t Rewnues

5. Mlscdbneou3Rarsrrs
6. Unoolleclitls B€hrsnues

7. Net OuGratinq Reysnuet {'t tiru 5 le*c G}

8- Ptant SDe.ific Ooerstions ExDenss
g. Aail Nonr'ecrfic Operalions Expense {B(cludirE Oeseciafios & funorli&tion)

10. Deot€ddion E@nse
{- ArmdEetion Ercense

13 atrerdrt]Dsrtions Eroange

14. Totrl OEGi.Uno Exlonra. (0 thru lil
15. Ooetetno ln6sn6 or Mardns {7 hsr 14}

ta Oih€r Opffgfku lnmms end Expqges
l?. Stabird Local Ta<es

18. FederallrreorvteTaxcs

lg. Ofie Is(€s
10. Tot l Ooerstino T.re6 {{?+{8"r9)
11, Ngt Ooordino lncsn orlraroios tt5+16-201

IL lnEmstanFffrddDebr
23. lr{ErastEEnse-CadBl Lqses
:4. OtharlnbrastErosrso
I5. A[o.vslc6 for Furds UBed DurirE Con8fud,on
16. total Fb(cd Ch.ro.! #f,}}23+24-25)

U7- Non6cratino Netlnco{n6

18. Exbatrdinail ttsms

29. -h.*i8dlcilonslDilEnncas
lO. Hofiregdded Hetlncmp
tt. Total Notlncorne orllsrcin {il.{*ft*B*29r:SA6}
12. Total Tex6s Bsed on lncdrle

,3. Retain€d E3minos or libn*fitBedinnimof-Year
14. Miscr{kreotl3crEdis.Y*rit&
15, DiwentlsDedalHl tCgrsrmn)
16. OivldEflds DochrBd (Pr€6enB{r)

,7. Otlar Debl$ V.€6r-to0ata

tE- Transtsrs ta,Pakrzilircar*gl
19. Retalnt(l Errnhlr ortaolns Erd.ot Fsrtod t{3t+33+34r -,*+38+t7+38}I
10. Falron&e Ceoital gecinning of-Y68r
1. TranEErsto PafonaseCapital

12. Pakonao€ CsDitst 6\6dtts Rr*ircd

13. Petoaeas Cedtsl Eftdd-ff3ar (trc+4i"a?l

L. ArnualOeuse.vicBkvnEflts
15. CaBh Rdio t{14+20-10-'l1l , n
i6- OHelino Accnlet Ralb l(14+20+26) l7l
t?- TIERI{3{*26}1261

E. DSCR 16r+26+10111) /.41
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b.

q

d.
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lntersbtq
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PART F. FUND6liIvEsfEO lN FljNt DURING YEAR

OlhtrLf,eTm Loal Furds Epmdad

Frnds Emsrlad t.MRt S lnEirnADproval

Olh{ Shqt-Tffi L6n Fffids E:o€fid€d

G#rd Funds Effid.d (Otter tu* tt*sinl
ScEmd iiirfsids

gmA&iiiivrsto TCacom. Plana {l thd 7)

PAET E. INVEBTiIEUTI IiI AFFILIAIEO COUPANIE5
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BORROfiER O€$&NAIION

tf,0529

PEMC'D Et'tsrNG

DeceBber, ?012

PART H. CI'RREI{T DEPRECIATOI.T RATES

Arc wpoodorfs @ccixion rrlrs apprurcd by itc rc6ulatory euttruity
wi&jwiediaionocr&e povision of elcphonc scrvie? (Chcct ore) rl YES trl }.I(}

EOU|FffEITTCAIEGORY OEPRECI,IIIBI RAIE

Land and suomrt eisets - Motor Vehides

-

l. [Erd end Buooort sssetB - Aircraft

,. Lgnd and $uDoort esBts - Soecisl Dumose vahides

1. L3l}d aod $uppofi e$stg - GarsgB and otrrEr x,ork equiffiient

t. l-and and Buooort assets - BuiHinse

l. Lafid and support a$els - Fumihre and O'rfie equigmeol
Lard end suBoori assets - &neral Dxmoss comoilbrB

!. Ccflbel Ot6ce Switdrino - Dioital

l. C€{tralOffice$rit*nu-tnabo& Ehciro-mechanhal
10. Central Office SwlEhino -OoelatorSvstems
11. Central Ofile Transrnission - Radio Svsterfis

12. Cetkat Offi6 Tranrmi3elon - Circuil eduilrnefi
13- lnformaiiffr ofeination Emlnation - Stafion aorarahts
14. tnftrmation odqhation Ermination - Cusbmsr oremlses wirino
t5- totoflrlalhn oriEi[athn/Erminstion - Lato6 lriyab braocfi srdlgno€g
16. lnforilHbr.otisination/tefinination - Pubfc tebohon€ brmird eauiomenl

17- lnfurmrtlm oricinsti$/tsrminafion - Otherterminal equiperer*
18. Cable and wira ladlltiee - Pobs
S. Cabh ard wire facflitl€s - A€riat cabh - IrtBtal

!0. C&le and wire facilitbs - Acrial cable - Fiber
11. Cabb arut uiiB facibtet - Underrrourd cahl6 - Metal
22. CablE and wire taci[ties - Underground cabb - Fib€r
13. Cable and wire fadliUes - Burbd cable - Melal

14. Cable and wirc fad[tial - Bu/red cabh - Flber

15. Cable ard wire hdlities . Condult swtams
t8. Cal$e and wire irdllties - Oher

Paos I ofo
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INSTRUCT1ONS - Se help in lhe onfine applicatiofl.

PART I. S?AIETTEilT OF CASH FLOIIS
t. Be$lrld$g C.rh (Cch .nd Equtvrtert8 plu* RUg Congtruetbn fundl

CASH FLOWS FROIIil OPERANilG ACNW'IES
2- l{ct lncomo

Adiustfierts to Racorcile Net lncuna to A16, Casl, Ptovided bv OsE.talino Acfi,*iee
3. Add: Depredation
{, Add: Amofiizaniosl

5- Other {Exdein}
RE"TREUEITTS {T

Cfianses in Omrab'm Assetu end Liabilitias
6. DecGsse/(lrrc{ease) in Accounts Receivable

7- OecrBes€r{lncreaie) in Matsrtals and trvenloru
8. Dec{ssel(lncrease} in Prapayments and Deferr6d Charqes

s. Decrsas€d{lncr€ase} in Otber Current Ass€ts

!!. lncrease/(Decrease) h Amunb Peyable
11 lncreaEE lDscreBse) in Advsncs Billinos & Payrnents

12. hcrgasel(Desease) ih Olh€r CurEnl Lisbili{ieg
'tt. firt Ca$h Provldsdr(Ussd) bv Operatlane

GASH FLOTBS FROrt FlrllfiefiG Acln rtiEs
14. Decreqser(hcreas€) in l.aotes Receivabh
,5. lficr€ascr{D€cf€ase} in lrhtos Fbyable

!6. lnereaser(Decr€ase) in Alstomer Oepolits
17. Het lEGase(Decrea!4 in Long Term Debt (lnctudhs Curlgnt l,laturtbs)
18. lncress€(Dq6!!?) in cEi6r Liau[the & Defened crudits
19. tncres3er(Oec{e3se) in Caoirat lloek patGin Ca$/tat. Meft|bdtilh 6{!tCggital Certfrcarcs A AnerCapffa
zu. Lql!: payrnert of Dhid€rds
21. LeEE: PalronageCapitalCrediB R3tire{,
22.

I
23. l{s! Crslr Prry!4dr(U.ed] by rinarfe-'r'g AcrtutfiGs

caSll ?.lotlvs FRou HvesruG AcI|l,'InEs
Zl- ilet Capttat Expcrdilues {ptpgiartf-, flantg Edprnent)

Long-lenn tnwsrnefit$
26. O0rer l{oncunfit Assd$.& Jti$<lictional Difiarences
27.

3.r. iltt ca.i ptov(!6rg{Uted} bJ lff€rtlJrg Acfiv}l&s
nsr rncrEltlrlu€cnertet ln uetn

ito, EfitElg G.sh

Rcvt.lor Orh tOlO
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